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1 - NIST Definition of Cloud Computing
2 - Cloud Computing: The Evolution of Software-as-a-Service
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1 - http://www.forbes.com/sites/louiscolumbus/2013/04/26/2013-crm-market-share-update-40-of-crm-systems-
sold-are-saas-based

2 - Sebastian Steinbuss, Stephan Flake, Martin Ley,Christian Schmuelling, and Juergen Tacken," Service Design
Studio for SaaS", U. Clausen et al. (Eds.): Efficiency and Logistics, LNL, pp. 229-236,Springer-Verlag Berlin
Heidelberg 2013.
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1 - TSAI WeiTek,BAIl XiaoYing,HUANG Yu," Software-as-a-service (SaaS): perspectives and Challenges",
Science China Press and Springer-Verlag Berlin Heidelberg, Vol. 57 ,2014.

2 - Wonjae Lee,Min Choi," Supporting Multi-tenancy in SaaS Environments", James J. (Jong Hyuk) Park et al.
(eds.), Future Information Technology, Application, and Service,LNEE 179, pp. 187-191, DOI: 10.1007/978-
94-007-5063-0_27, Springer Science+Business Media Dordrecht 2012.
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1 - Dacan Li, Yuanyuan Gong, Nana Shen, Tongshu Qin," Design and Security Strategy Analysis for SaaS and
Private Cloud-Based OA Platform", Technology for Education and Learning, AISC 136, pp. 251-258, Springer-
Verlag Berlin Heidelberg 2012.
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